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Hello!

H53

Smart Watch
User Manual

Dear AWEI User,

Thank you for choosing AWEI product. Your choice is
crucial for us,which means AWEI| has added a new
user. Hope that we will bring you a good experience
through our products and services. Also hope you will
put forward the good advice and suggestions by
official customer hotline, Weibo and Wechat in the
process of product experience,which can help AWEI
to constantly improve product and service.

If you encounter any problems in the using product,
please refer to service process. Your support is our
strongest power, also your recognition and evaluation
are a great encouragement to AWEI. Thank you!

AWEI sales team

Thank you for purchasing the model AWEI H53 Bluetooth
Calling Smart Watch. Please read this manual before use.

Warnning

Consult your doctor before starting a new exercise
program. Although the watch can monitor your heart rate,
it cannot be used for any medical purpose, it is only to help
people live a healthier life, remember to consult a doctor
before starting any exercise and diet plan.

ccessories List

1X Smart Watch
1X User Manual

1X USB Charging Cable
1X Watch Strap

Helo!
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Applicable Syste Requirement:

-

l'l Android 5.0 and above mobile phones
’

. 10S 9.0 and above mobile phones

su HarmonyOS 3.0 and above mobile phones

(APP Download Method: )

AWEI SPORT

o |0S/Android phone users: Scan the QR code above to
download and install

e Android: Search for "AWEI SPORT" in the software app
store

Download and install it.

e Apple: Search for "AWEI SPORT" in the App store to
download and install

PAIR

Open the AWEI SPORT app -> activate Bluetooth
connection on your phone -> search for the device you want
to pair in the app (or scan the QR code on the device) ->
complete the binding in the app (or on the device).

Screen

Swipe up/down
1. Switch menu.

2. View long text
/detailed information.

Swipe left/right
1. Switch menu.

Tap the screen
1. Enter the menu.
2. Follow the prompts.

Encoder crown
Screen

Physical buttons

Long press the screen
1. Change the watch face.

Magnetic charging
contact

Heart rate sensor

speaker

Physical button operation

Encoder crown
Rotate
1. Turn the page

Short press of the upper button:

1. When the screen is on, click the up button on the main

dial interface to enter the application list

2. When the screen is on, in an interface other than the

main dial or in motion,click the button to return to the main dial

3. When the screen is on, during exercise, a short press pauses.

4. When the screen is off, click the button to turn the screen on

Long press the upper button:

1. When the device is powered on, press and hold for 5

seconds to bring up the shutdown/restart interface

2. When the device is powered off, press and hold for

2 seconds to power it on

3. During exercise, press and hold the button to end the exercise

Down button - short press:
1. When the screen is off, click the button to turn on the screen
2. When the screen is on, click to activate the sports mode

Lower button-long press:
1. None

Power on

1. Connect the magnetic charging base as shown in the picture to
start charging. If the watch is turned off, it will automatically start

2. Press and hold the encoder crown to turn
on the device

Note: When charging and activating the watch for the first time,
you must use the original power adapter.

Shutdown
1. Enter Settings -> Shutdown menu.

2. Press and hold the encoder crown for 5 seconds to bring up
the shutdown/restart interface and click Shutdown.

Screen size: 1.85-inch 320*385
Battery capacity: 400mAh
Working time :5~7 Days
Waterproof rating: 5ATM

System Requirements
Android : =5.0 version

10S: >9.0 version
HarmonyOS: >4.0 version

"AWEI-H53" is a multifunctional smartwatch that combines
fashion and technology, with 5ATM waterproof, GPS, compass,
100 exercise modes and multiple cloud dials. It supports all-day
heart rate detection and stress monitoring, blood oxygen
monitoring and sleep monitoring, etc. For operating instructions
and FAQs for these functions, please open the app and enter
the "User Guide" section to view

Care

Three suggestions for use and maintenance:

1. Keep the product clean;

2. Keep the product dry;

3. Do not wear the product too tightly;

* Do not use household cleaners when cleaning the product.
Please use a detergent without soap.

* For stubborn stains, it is recommended to wipe with alcohol to
remove.

Safety Rules

Do not expose the product and its accessories to extreme
temperatures, as this may result in product failure, fire, or
explosion.

Protect the product from strong shock or vibration to avoid
damage to the product and its accessories, thereby avoiding
product failure.

Q&A

Why does the blood pressure value deviate from
the blood pressure monitor?

The deviation in the measurement values of watches and blood
pressure monitors is determined by various factors. The
measurement site of blood pressure monitors is in the brachial
artery, while the measurement site of watches is in the two main
branches of the arterioles. Under normal circumstances, the
measurement values of aortic blood pressure and arteriole blood
pressure will differ by 30 to 40 mmHg; If you use a watch and a
sphygmomanometer to measure simultaneously, due to the
centrifugal direction of blood flowing in the arteries, the strap on the

ometer during 1t puts pressure on the
area below the center of your elbow, temporarily preventing
smooth blood flow to the arterial branches below; An increase in
vascular tension will result in greater deviation in upper and lower
blood pressure measurements.

Why can't | wear a watch to take a hot shower?

The temperature of shower water is relatively high, which

generates a lot of water vapor. Moreover, water vapor is in the gas

phase and has a small molecular radius, making it easy to

penetrate through the gaps in the watch casing. When the
ire drops, it will back into liquid droplets, which

Do not disassemble or modify the product and its ies by
yourself. When the product fails, please contact us for after-sales
service.

can easily cause short circuits in the watch's internal circuit,
damage the watch's circuit board, and ultimately damage the
watch.

A Note:

The waterproof is only for non-underwater
life scenarios. Swimming,diving,bothing,sau-
na etc do not meet the warranty terms.

Q&A

Why can't the watch receive message push
notifications?

Android phone settings:

1. Confirm that the message push switch is enabled on the mobile

app.

2. Confirm that messages can be displayed normally in the mobile

notification bar. Watch message push is achieved by reading
from the mobile notification bar; If there is no message in

the notification bar of the phone, the watch will not be able to receive

push notifications.

(You need to find the notification settings in your phone settings and

turn on the notification switch for WeChat, QQ, Calling, and SMS

mobile applications.)

3. Open the auxiliary function settings of the wristband app. Find the

auxiliary function in the phone settings and open the auxiliary

function settings of the wristband app

Apple phone settings:

1. Confirm that the message push switch is enabled on the mobile
app.

2. Confirm that the message can be displayed normally in the mobile
notification bar (you need to find the notification settings in the mobile
settings, turn on WeChat,QQ, Calling, SMS, and the notification
switch on the mobile app)

Supervised by H.K. Yale International Co., Itd

Produced by Shenzhen Yale Electronics Co., Itd

Factory Add: 4th Floor, Buidling 2, Yujingtai Industrial Park,
Huaxing Road,Longhua District,Shenzhen, China.

Customer service hotline:

Hotline: 400-998-3899

Cooperation mailbox: yale@awei.nhk
After-sales service: service@awei.hk

For more information please visit:
www.awei.hk

AWEI WeChat

Contact:
twitter : https://www.twitter.com/aweiearphone
facebook : https:/fwww.facebook.com/aweiproducts

tagram : http:/h
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Products after-sales service
7 Days Refund Policy
Guarantee of Refund: Within 7 days since the date of

purchase, the manufacturer promises to refund if the
product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Refund Procedure: Please take the product, whole set of

package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should refund the money to the user paid for the
product.

15 Days Replacement Policy

Guarantee of Replacement: Within 15 days since the
date of purchase, the manufacturer promises to replace
if the product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Replacement Procedure: Please take the product, whole

set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should replace the product and issue a new
invoice to the user. Freight arrangements please check
with the shop you contact.

Twelve-Month Warranty Policy

®

Products after-sales service

maintenance service if the product bought from AWEI
immediate store or authorized distributor shops is in
quality problem (artifical and external force damage
excluded).

Maintenance Procedure: Please take the product, whole
set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should fill warranty card with offical stamp and
send back to manufacturer. After repairing, manufactur-
er sends the product to the seller and the seller should
inform the user to collect it. Freight arrangements please
check with the shop you contact.

5

Quality Assurance Identification Rules

Quality Assurance is NOT applicable to those items:
accessories like packing box, pouch, ear clip and
earmuffs; product beyond warranty period; product got
from unauthorized agents or informal channels; fake
AWEI product; AWEI premium; arificial damaged
product; external force damaged product.

Quality Assurance lIdentification Procedure: Check
warranty period (by original invoice) —— confirm
original product (check security code on AWEI offical
website) —— check product damage (clarity artifical
damage and external force like water, fire, chemicals or
weight crush damages) —— check product quality ( to
confirm if the testing result is conform to description)
——check buying channel (subject to manufacturer’s
verification).
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(7 AWEI Warranty Card (please fill this carefully)

Model No. Barcode
User Name TEL
Address
Seller Seller Tel
Seller Add
Date of Date for
purchase i
Damage
situation time
Remark




