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H29
Children's 4G Talk Watch
User Manual

Dear AWEI User,

Thank you for choosing AWEI product. Your choice is
crucial for us,which means AWEI has added a new
user. Hope that we will bring you a good experience
through our products and services. Also hope you will
put forward the good advice and suggestions by
official customer hotline, Weibo and Wechat in the
process of product experience,which can help AWEI
to constantly improve product and service.

If you encounter any problems in the using product,
please refer to service process. Your support is our
strongest power, also your recognition and evaluation
are a great encouragement to AWEI. Thank you!

AWEI sales team
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Thank you very much for using AWEI-H29 Kids 4G Talking
Watch, please read this manual in detail before using this
product.
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Warning

Consult your doctor before starting a new exercise
program. Although the watch can monitor your heart rate,
it cannot be used for any medical purpose, it is only to help
people live a healthier life, remember to consult a doctor
before starting any exercise and diet plan.

Accessories List

1X Smart Watch
1X USB Charging Cable
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1X Silicon Case
1X User Manual

Introduction

1 Installing the SIM card

(Please turn off the watch and disconnect the charging device
before loading/removing the card), then unscrew the screws on
the SIM card slot cover (some models do not have screws),
remove the card slot cover, devices with a card holder against
the direction of the card holder notch to put the SIM card chip
face to screen into the card holder, and then insert the card
holder into the device, (devices without a card holder will be
inserted with the SIM card chip face to the screen, notch
direction please insert the card according to the direction
introduced on the protection film or contact customer service
personnel for advice after insertion), then cover the card slot
cover, tighten the screws (some models directly push the card
slot cover into the machine in accordance with the direction of
removal and press it tightly), (Note: Inserting the card in the
wrong direction may result in not reading the card or damage to
the watch).

0 On/Off

Power on: When the watch is turned off, long press the power on
button for about 3-5 seconds to turn on the watch.

Turn off the watch: You can choose to turn off the watch in the
setting page of the watch terminal or click remote turn off in the
parent's Cellphone app terminal to operate.

Mode 1: Enter the setting page, select the shutdown option, and
click to confirm the shutdown;

Mode 2: If the watch is connected to the Internet or the interface
of the watch cannot be operated, it can be turned off by the
remote shutdown function of the APP;

Mode 3: Without inserting the card, long press the power on/off
button, pop up and click to confirm the shutdown.

1 Charging the watch

When the watch indicates that the battery is low, it is time to
charge the watch. Connect the magnetic charging cable and the
screen shows charging disabled, indicating that the device is
charging.

When the display shows full, it indicates that charging is
complete.

When the battery level is lower than 15%, the watch can only
answer phone calls (other functions can not be used), (Note:
prohibited when the watch is charging).

2. Attach the magnetic connector (small end) of the magnetic
charging cable to the charging notch on the back of the watch in
the correct way.

Note: The magnetic charging cable connector and the charging
port of the watch contain magnets, please do not contact with
other metals, in order to avoid short-circuiting and damage.

*This product is not equipped with an adapter for sale, the
adapter is equipped by the consumer; if the consumer uses a
power adapter for power supply, he/she should purchase a
power adapter that meets the requirements of the corresponding
safety standards or a power adapter that has been certified by
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If the watch does not turn on or cannot be charged, please follow
the steps below:

(D Clean the metal contact points of the watch and the magnetic
charging cable with a dry soft cloth to make good contact
between the watch and the charging cable contacts.

(2) Press and hold the watch on button for about 20 seconds to
reactivate the watch battery.

@) Itis possible that the watch battery is too low and needs to be
charged continuously for about 1 hour before the screen shows
charging, and then turn on the watch after it is fully charged.

1 Key introduction
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1l Download APP

Mode 1: Use parents' Cellphone to scan the QR code below to
download the watch APP "Safe Guard" or "Safe Guard 2" and
install it;

"Security Guard 2" is the upgraded version of "Security Guard",
the operation is similar, but "Security Guard 2" has richer
functions).
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Mode 2: APP download QR code can also be found in the device
information or binding information interface of the watch;
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Note: If you can't download it by scanning the QR code on
WeChat or QQ, please use other scanning tools to scan and
download it, or search and download it in Android markets such
as Tencent App Store for Android phones, or search and
download the APP "SeTracker" or "SeTracker 2" in APP STORE
for Apple phones.
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1 Watch Features

Support base station, WIFI positioning: APP map to view real-time
location.

Footprint: You can view the historical track in APP.

Safe area: You can set 3 safe fences in APP, the watch will have
alarm notification when leaving the fence range in APP.
Weather forecast: The watch can automatically update local
weather information, in the first level interface, slide up from the
bottom to enter the weather interface.

Contacts: The watch can set up to 15 numbers, set the numbers
in APP.

Dialpad: The watch can dial numbers independently, the switch
setting in APP can turn on or off the function.
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SOS: Set 3 emergency contact numbers. The watch alarms you
in an emergency by pressing and holding the SOS button (power
on button) for about 3 seconds, and then dials 3 numbers in a
cycle. When there is no one to answer, the cycle will end with
two rounds of dialing.

SMS reminder setting: You can control whether the watch turns on
the SMS function for related alarm information (SMS is charged
normally).

Rejecting unfamiliar calls: When the switch is turned on, unfamiliar
numbers can not call into the watch, only affectionate numbers
can call in; when the switch is turned off, any number can call
into the watch (except for restrictions such as phone cards).
Alarm clock: 3 alarms can be set in APP.

Camera: You can take photos.

Album: Save the photos taken, photos can be deleted or
uploaded to APP.

Microchat: Live chat function with APP terminal; APP terminal
can send text messages and 15s voice messages to the watch,
the watch can only send 15s voice messages. The watch can
only read 1 unread message at a time.

Video call: Make video call with the Cellphone that has been
logged into the APP account of the bound watch.

Do not disturb time period: 4 time periods can be set, the watch
blocks all calls and other sounds during the time period.
Settings: Dial change, volume adjustment (media volume, alarm
volume, ringer volume, on/off ringer volume), brightness
adjustment, time and date, volte on/off, shutdown, about device
(model/codename, version number, IMEI).

Quick math: Quick math game; the game is divided into three
levels of difficulty: easy, normal and hard. You can set it by
clicking the Settings button in the interface.

Stopwatch: Allows time calculations.

Calculator: Allows simple math calculations.

Family members: Shows all the family members' accounts that
have been bound to the watch.

Working Mode: 3 working modes (normal mode, power saving
mode, hibernation mode), default hibernation mode.

Dial Modification: In the dial interface, long press the interface to
switch different styles of dials. (Individual models are not
supported)

Love heart : Parents can set the number of love for the watch in
APP terminal, the number of love can only be displayed in the
electronic dial interface.

Remote shutdown: The watch can be shut down remotely through
APP after it is turned on and working normally.

Remote restart: APP terminal can send message to the watch, the
watch will restart automatically.

1 Specifications

Main chip: ASR3603C

Screen size: 1.83 "IPS

Battery capacity: 600mAh
Usage time :7-10 days
Waterproof class: IP67
Charging voltage: 5V

1 System Requirements

Android 5.0 or later
1089.0 or later
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1 Maintenance
It is recommended to wear and maintain according to the
following 3 points:

1.Keep the product clean

2.Keep the product dry

3.Please wear the product correctly

* For stains that are not easy to remove, it is recommended to
scrub with alcohol.

1 Safety Instructions

1. Although smart watch can detect real-time dynamic heart
rate, they cannot be used for any medical purposes.

2. Do not place the device and its accessories in an area with
too high or too low temperature, otherwise it may cause the
device to malfunction, catch fire or explode.

3. Avoid strong impact or vibration on the product, so as not to
damage the equipment and its accessories and cause
equipment failure.

4. Do not disassemble or modify the equipment and
accessories without authorization, please contact the
after-sales service when the equipment fails.

5. If the equipment is not used for a long time, please make
sure to recharge it once every three months.

Supervised by H.K. Yale International Co., Itd

Produced by Shenzhen Yale Electronics Co., Itd

Factory Add: 4th Floor, Buidling 2, Yujingtai Industrial Park,
Huaxing Road, Longhua District, Shenzhen, China.

Customer service hotline/ Fax:
Hotline: 400-998-3899

Cooperation mailbox:yale@awei.hk
After-sales service:service@awei.hk

For more information please visit:
www.awei.hk
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AWEI WeChat

Contact:

twitter : https://www.twitter.com/Aweiglobal
facebook : https://www.facebook.com/aweiproducts
i : https: i com/awei_official
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Products after-sales service

1. 7 Days Refund Policy

A. Guarantee of Refund: Within 7 days since the date of
purchase, the manufacturer promises to refund if the
product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Refund Procedure: Please take the product, whole set of
package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should refund the money to the user paid for the
product.
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15 Days Replacement Policy

Guarantee of Replacement: Within 15 days since the
date of purchase, the manufacturer promises to replace
if the product bought from AWEI immediate store or
authorized distributor shops is in quality problem
(artifical and external force damage excluded).

. Replacement Procedure: Please take the product, whole
set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should replace the product and issue a new
invoice to the user. Freight arrangements please check
with the shop you contact.
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. Twelve-Month Warranty Policy

Products after-sales service

maintenance service if the product bought from AWEI
immediate store or authorized distributor shops is in
quality problem (artifical and external force damage
excluded).

B. Maintenance Procedure: Please take the product, whole
set of package and original invoice to (or please freight
pre-paid to) the shop you bought the product for
checking. The seller will check by Quality Assurance
Identification Rules to clarify the problem. If yes, the
seller should fill warranty card with offical stamp and
send back to manufacturer. After repairing, manufactur-
er sends the product to the seller and the seller should
inform the user to collect it. Freight arrangements please
check with the shop you contact.

4. Quality Assurance Identification Rules

Quality Assurance is NOT applicable to those items:
accessories like packing box, pouch, ear clip and
earmuffs; product beyond warranty period; product got
from unauthorized agents or informal channels; fake
AWEI product; AWEI premium; arificial damaged
product; external force damaged product.

Quality Assurance lIdentification Procedure: Check
warranty period (by original invoice) —— confirm
original product (check security code on AWEI offical
website) —— check product damage (clarity artifical
damage and external force like water, fire, chemicals or
weight crush damages) —— check product quality ( to
confirm if the testing result is conform to description)
——check buying channel (subject to manufacturer’s
verification).
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(3 AWEI Warranty Card (please fill this carefully)
Model No. Barcode
User Name TEL
Address

Seller Seller Tel
Seller Add
Date of Date for
purchase
Damage
situation time
Remark
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